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Purpose of IDEA 
Accreditation
Consumers have many choices when it comes to door and  
access systems.  However, most have little firsthand experience 
in purchasing or servicing these products.  When it comes 
time to call for service or purchase a new garage door, many 
homeowners are doing so for the first time.  The wide assort-
ment of choices can lead to confusion for those unfamiliar with 
these products.

Accreditation by the Institute of Door Dealer Education and 
Accreditation (IDEA) is intended to assist the general public in 
the selection of a qualified, professional door systems dealer 
when purchasing, servicing, or installing an overhead door, 
automatic gate operator, fire door and other industry products.  
IDEA Accreditation enables professional door companies to 
be more easily recognized by the public.  Companies earning 
the Accreditation seal have demonstrated a commitment to 
industry excellence by completing a demanding study course, 
documenting good business practices and receiving recom-
mendations from others with whom they do business.

Accreditation is not a warranty, but it’s the best means avail-
able today to assist the public in becoming informed custom-
ers when their needs lead them to our industry.

What is IDEA?
IDEA is an independent educational foundation formed by 
three industry trade associations in 1996.  Its purpose is to 
serve in the public interest by promoting and recognizing 
professionalism in the door and access systems industry.

One of the benefits of earning and maintaining accreditation 
is that it gives the company the right to present itself to the 
general public as having met the high standards established 
by IDEA.

As an educational foundation, IDEA seeks to provide door 
systems dealers with educational tools and training programs 
to enhance their management training and professional 
development.  Accreditation by IDEA validates those who 
have made the commitment and taken action to establish 
their companies as professional door systems dealers.

By earning and advertising this honor, dealers will be 
recognized by more members of the public who will learn the 
value of professional door companies and make quality sales 
and service decisions.

International Door Association



ACCOUNTING/GENERAL 
BUSINESS PRINCIPLES

Covers the basics of business and financial 
management to help you better understand 
how your business operates, how to analyze 
your company’s financial performance and 
how to improve your bottom line. 

Topics include:

 General principles of accounting 

 Balance sheet categories 

 Income statement items 

 Interpretation of ratios 

 Management techniques 

 Analysis of sales 

 Financial analysis 

 Definition/use of independent  
contractors 

 Sub-contractor status compliance rules 

 Business structure “C” and sub-chap-
ter “S” corporations 

 Partnerships and proprietorships

Section 1 Section 2 Section 3

IDEA COURSE OUTLINE

INSURANCE AND LEGAL

An increasingly critical component in business 
success today is an understanding of the rules 
and regulations that govern the operation of 
your business. This course area, along with the 
Safety section, teaches not only legal obliga-
tions, but also how compliance with a variety 
of regulations actually protects, and in many 
instances enhances your business investment.

Topics include:

General Liability Insurance
 Contractual 

Personal injury
 Business interruption
 Employee benefits
 Umbrella 

Tax bond
 Inland marine 

Proof of coverage
Workers Compensation

 Understanding specific state  
requirements

 Filing claims  
The appeal process

 General rules and regulations 
Accident investigation

Unemployment Insurance

Managing an Insurance Claim 
Follow-up: your rights, privileges 
and responsibilities with insurance 
company 
Controlling the claim

Legal Rights & Obligations in the Workplace 
Discrimination/Harassment 
Dispute resolution and handling the 
situation 
Handling a claim: obligations and 
procedure 
Hiring and firing practices

Human Resources and Relations 
Review process 
Incentives/Rewards 
Discipline

SAFETY & HEALTH COMPLIANCE/
LOSS CONTROL MANAGEMENT

As with the Insurance/Legal section, a thorough 
understanding of safety and health regulations 
and compliance reduces exposure and potential 
liability of your business. Properly administered, 
compliance with various regulations combined 
with a comprehensive loss control management 
philosophy will have a real bottom line impact 
on your business.

Topics include:

The Role of Compliance, Safety Management 
and Loss Control in Business Operations

 Understanding the potential financial 
impact of safety and loss control

 Cost control via loss control and sound 
safety management

 Establishing a management philosophy

Understanding the OSHA System
 Structure of the OSHA system
 How standards are established and 

enforced
 The current citation and fine system
 Contingent/shared liabilities on multi-

employer worksites

Developing Written Programs and  
Policies

 How to write a safety program and loss 
control policies

Establishing a Safety and Loss Control Budget
 Evaluating the cost of implementation 

and ongoing support

Implementing Safety, Health and Loss 
Control Programs and Policies

 Planning the implementation
 Coordinating departmental efforts to 

allow for efficient implementation
 Logistical issues of implementation

Establishing a Training Program
 How to evaluate your training needs 

and requirements
 Critical components of worker level training
 Recordkeeping and documentation
 Assessing the effectiveness of training

Monitoring and Enforcement of Programs 
and Policies

 Workplace inspections
 Disciplinary actions
 Historical enforcement records

Customer Requirements and Standards
 Compliance with customer requirements
 Pre-work evaluations during bid  

preparation

UL 325
 Understanding UL 325 and its applications



TECHNICAL BASICS  
RESIDENTIAL

You and your people need to be familiar 
with the various products that your cus-
tomers and prospects expect you to install. 
As product lines expand and your business 
grows, keeping all of your people trained 
on the many products they will be called 
upon to install becomes an increasingly 
complex challenge. Products, technology 
and installation procedures will be covered 
in the following areas:

 Sectional doors 

 One-piece doors 

 Door operators and controls 

 Gate operators and controls

Section 4 Section 5 Section 6

IDEA COURSE OUTLINE

TECHNICAL BASICS  
COMMERCIAL

Like the Residential section, the Commer-
cial section will help you and your people 
remain up to date in the areas of products, 
technology and installation procedures in 
the following areas:

 Sectional doors 

 Rolling steel doors 

 Fire doors 

 Sheet/curtain doors 

 Special applications 

 Door operators and controls 

 Gate operators and controls

Among the technical detail that will be 
covered for the various products in both 
Technical Basics sections will be:

 Types of products 

 Construction/electrical basics 

 Accessories 

 Installation procedures 

 Applied hardware 

 Recommended tools 

 Review of instructions - work order 

 Troubleshooting 

 Maintenance and repair 

 Safety equipment 

 Consumer/end user product awareness 

 Personnel training

SALES & MARKETING 
MANAGEMENT

This course section is designed to help you 
plan and implement a marketing program 
to not just increase sales, but more impor-
tantly profits. Learn how to decide which 
markets offer your company the greatest 
profit potential and how to create a plan 
that will effectively reach those potential 
customers.

Topics include:

Understanding Your Market and Product 
Mix Relationship

 Establishing target markets
 Developing a marketing plan
 Product mix

Principles of Effective Advertising
 Developing your plan
 Deciding which media to use
 Measuring advertising effectiveness
 Maximizing the return on your adver-

tising investment
 Establishing a consistent message

Retrofit / Crossover Sales
 Replacement sales
 Options and accessories
 Service contracts and agreements
 Crossover marketing

Builder / Contractor Sales
 Residential builders
 Commercial contractors

Commercial Bid Process
 Architectural sales
 Plans and specifications
 Contract documents
 Estimating
 The bidding process

STUDY MATERIALS AND EXAMINATIONS
Examinations will be given at IDAExpo™ each year, and at IDA 
Educational Conferences. Exams may be taken in any order, although 
it is recommended they be taken in sequence. Students may prepare 
for the examinations in any manner they choose. To properly prepare 
for each part, students will need a current textbook.

Because of the constantly changing laws and rules, textbooks may be 
updated on an annual basis. Candidates are strongly encouraged to 
prepare for the examinations with current study materials. Using out-
dated study materials will usually not adequately prepare candidates 
for the examinations.
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The Value of IDEA 
Dealer Accreditation
Door systems dealers face growing competition in an in-
creasingly complex marketplace.  This competition comes 
not just from other dealers, but from a variety of other busi-
nesses and distribution methods.  Consumers demand top 
quality for their money and are able to easily compare 
prices from one supplier to another.  So, how does one stand 
out in this crowded, hectic environment?

Value is the king in our modern economy.  Industries of all 
types have sought standards for their members to share and 
hold out to the public as adding value to their products and 
services.  The overriding purpose of establishing voluntary 
standards is to enable consumers to recognize those who 
adhere to them.

IDEA Accreditation is your opportunity to put your company 
in the upper echelon of door and access systems product 
providers.  Accredited door companies are authorized to 
promote their achievement and advertise their professional 
designation, as a means of informing the general public 
regarding their high standards.

Earning IDEA Accreditation requires a commitment.  The 
six-part study course is comprehensive and detailed.  The 
curriculum covers areas that most candidates must learn for 
the first time in order to complete the examination require-
ments.  Other criteria must be met to demonstrate quality 
business practices.  

The reward is worth more than the investment.

Dealer accreditation gives added credibility to each com-
pany with the designation.  As an independent, non-profit 
organization, IDEA has created voluntary standards for 
excellence among door systems dealers.  The industry has 
emerged as a skilled and technologically advanced profes-
sion.  IDEA Accreditation is our industry’s mark of excellence.

For questions about IDEA Dealer Accreditation, please contact:

IDEA Headquarters 
PO Box 236, West Milton, Ohio 45383-0236 

Phone: (937) 698-1027 
E-Fax: (877) 702-8097

Or, visit the IDEA website: www.dooreducation.com

04/2012



GUIDE TO ACCREDITATION

Upon receipt of your application, IDEA will send 
a six-part Study Guide to prepare the applicant 
for written examinations.  Accreditation ap-
plicants will be tested on material from the Study 
Guide.  Written examinations are 50 questions, 
all multiple choice and True-False.  A passing 
grade is 70% or higher and are reported as Pass/
Fail with no distinction made based on the actual 
score.  The is an outline of the steps to take for 
earning Accreditation and the policies and proce-
dures governing the process.

EARNING ACCREDITATION
1. Complete the IDEA Dealer Accreditation 

Application and send it to IDEA along with 
your payment.  If you choose the payment 
plan option of $250 initial fee with five equal 
installments each 30 days thereafter, you will 
receive your Study Guide upon receipt of the 
initial payment, but will not be permitted to 
take written examinations until payment in full 
is received.  If you wish to take your examina-
tions prior to the five month payment term, 
you may authorize payment of the remaining 
balance by contacting the IDEA accounting 
office at 937-698-1027.

2. At least one representative of the company 
pursuing accreditation must pass all six of the 
written examinations to complete the testing 
process.  This representative is the qualify-
ing person for the applicant company, and 
only qualifying persons may meet Continuing 
Education Unit Requirements (See Maintaining 
Accreditation).  Companies may have more 
than one qualifying person by registering the 
other representative and paying the applicable 
fees.  However, this only will provide the 
additional person(s) with the ability to earn 
CEU credits for the company, and will have 
no other material impact on the company’s 
accreditation.  Multiple candidates who have 
passed all six examinations collectively, but 
with no one person passing all six examina-
tions, do not meet the requirements for  
Accreditation.

IDEA Dealer Accreditation applies to a 
single location.  Accreditation is awarded 
to the company and not to any individual.  
Companies with multiple branches or loca-
tions must accredit each branch or location 
in order to advertise their accreditation.  
Advertisements featuring multiple loca-
tions may not feature an accreditation logo 
in the advertisement unless all locations 
are accredited.  Companies eligible for 
Accreditation are those that sell, install and 
service residential or commercial door and 
access systems products as their primary 
business and who have operated continu-
ously for two years or more.

PLEASE READ THIS SECTION 
CAREFULLY

3. You must register for your written examina-
tions either by providing the information on 
your IDEA Dealer Accreditation Application 
or by calling the IDEA office at 937-698-1027 
at least 10 days in advance of your desired 
testing date.  Applicants remain active for 
two years from the date their application is 
received.

4. A grade of 70% or higher is required to pass 
each of the six exams.  All tests results are 
reported as Pass or Fail.  Candidates are allot-
ted a maximum of 55 minutes per examina-
tion, and may take the examinations in any 
order and at their individual pace.  Candidates 
for accreditation may not review completed 
examinations at any time.  Test results will be 
reported in writing within 10 days.

5. All examinations are administered in a proc-
tored environment.  Testing candidates may 
not speak to one another during examination 
time.  Beepers, cell phones and other mobile 
communication devices may not be used dur-
ing testing.  Books, notes and other materials 
also are prohibited.

QUALIFYING FOR 
ACCREDITATION
1. The Accreditation process begins with the 

submission of the IDEA Dealer Accreditation 
Application.  Following the receipt of the ap-
plication, the company must:
a) Pass each of the six written examinations 

with a grade of 70% or higher.
b) Provide proof that the applicant company 

has been in the garage door, commercial 
door, operator and/or automatic gate 
operator business for at least two years.

c) Provide two letters of recommendation 
from customers or business associates 
attesting to the applicant company’s 
business practices and high standards.  
Letters from family members, employees, 
business partners and other non-objective 
sources are not acceptable.

d) Provide proof of general liability insurance 
and workers’ compensation coverage.

e) Provide Federal Employer Identification 
Number or resale permit.

2. After the written examination requirements 
are met and the above documentation 
items are received, IDEA will verify that the 
applicant company has met all applicable 
requirements and will award IDEA Dealer 
Accreditation.  Once accredited, your com-
pany will receive an accreditation certificate 
which may be publicly displayed and ad-
ditional items that can be used to promote 
the company’s Accreditation.  Additionally, 
Accredited companies may use the IDEA 
Accreditation emblem in advertising, let-
terhead, business cards, brochures and any 
other form of printed communication, pro-
vided the use of the Accreditation emblem is 
strictly confined to the Accredited company.

MAINTAINING 
ACCREDITATION
Accreditation applies for a three-year period, 
beginning with the date assigned by IDEA 
following the company’s completion of all 
applicable requirements.  In order to renew Ac-
creditation for an additional three-year period, 
the company must:
1. Complete an Accreditation Renewal Ap-

plication, verifying the qualifying individual 
remains with the company at the Accredited 
location.

2. Pay a $250 renewal fee.
3. Provide proof of having met continu-

ing education requirements.  Continuing 
education units can only be earned by 
qualifying individuals (those who have 
passed all six of the written examinations).  
Accredited companies are required to earn 
9.0 CEUs during the three-year accredita-
tion period.  One CEU is equivalent to 1 
hour of educational activity.  Continuing 
Education Unit credits can be earned in a 
variety of ways, including:
a) Attending an IDEA-sponsored workshop 

at any Educational Conference or the 
International Garage Door Exposition

b) Attending other recognized industry 
programs such as manufacturer’s seminars 
or related trade association educational 
programs.

c) Attending college or vocational courses.
d) Completing contractor’s license courses 

and examinations.
CEU credits can be reported to IDEA at any 
time during the accreditation period.  IDEA will 
assign the applicable CEU credit for each class 
submitted.

EXAM DATES AND TIMES
Accreditation testing is available at any IDEA 
Testing event.  Examinations are offered during 
most Educational Conferences sponsored by the 
International Door Association, at the annual 
International Garage Door Exposition, and other 
venues throughout the United States and Canada 
from time to time.  Testing is available by appoint-
ment during the year at the IDEA headquarters 
in West Milton, Ohio (near Dayton), and can be 
scheduled by calling 937-698-1027.

When arriving for Accreditation testing, photo 
identification will be required.  All rules explained 
elsewhere in this section apply to each test-
ing event, including individual testing sessions.  
Individuals with special needs due to disability or 
other hardship can make arrangements for testing 
by contacting IDEA.

04/2012
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  Stairway Manufacturers’ Association 
 
 

Goal of SMA Certification Programs: 
 

Provide certification of education, and skill development by offering viable SMA branded certification 

programs to the stair industry that are recognized by the public as representing valuable professional 

accomplishments. 

 

SMA Code Certification Program 
 

Purpose of Code Certification Program: 

 

To provide those certified with: 

 A broader understanding of how concerns for building safety apply to the products of the stair 

industry and those that use stairs.  

 An understanding of the purpose of building codes and standards as they relate to the stair 

industry through knowledge of their history, development, adoption and enforcement 

 Skills in the identification and use of those resources essential to the design, detailing, and sales 

of code compliant stairs and stair components 

 An understanding of the benefits of educating their customers in stair code compliance.   

 

Individual Certification: 

Any Individual working within the stair industry employed by an SMA member company in good 

standing may apply for certification.  Only member employees in good standing may retain certification. 

 

Company Certification: 

Minimum levels of certification need to be maintained in all applicable areas of responsibility to achieve 

company certification.  Such certification shall be approved by the Certification Review board based on 

an annual submission of positions and responsibilities within the applicant company and the related 

certifications acquired. 

 

Expiration of Certification: 

The SMA will provide required update “Supplemental Certification” study guides and workbooks in a 

timely fashion parallel to the ICC code development cycle for purchase only by those certified 

individuals/companies.  Any certification not updated within one year of the issue of the next edition of 

the code will be notified of the expiration of their certification. 

 

Levels of Achievement: 

Skills will be assessed at three graduated levels representing basic, intermediate and advanced. A 

minimum level will be established based on the combined responsibilities of an individual applicant’s 

job responsibilities within the company. The highest applicable level will apply. 



 

Outline of Certification Levels 
  Basic Intermediate Advanced 

P
o

s
it

io
n

 

Stair part sales Stair Salespersons/Technicians Stair Design/Engineering 

Detailers Draftspersons Stair Shop Forepersons/Mfg Mngr 

Stairbuilders Product Development Staff Owner/Operator ** 

Installers Stair Project Managers SMA Certified Trainer 

   Lead Personnel  
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part only sales/selection, take 
offs, fabrication to specified 
design 

Customer relations/education, 
job measuring, drafting, project 
oriented product selection, 
project management, fabrication 
supervision, development of new 
products, prototyping, modeling, 
testing, hand off to mfg or 
installation  

Design and specification, layout, , 
management of production or 
quality control 

Course Objectives by Level 
  Basic Intermediate Advanced 
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An overview of the history and 
purpose of Building Codes and 
Standards 

How to read the code How to find something in the 
code 

The Safety Issues related to 
stairs 

General knowledge of the codes 
affecting stairs in commercial and 
public spaces 

An understanding of the 
professional responsibilities of 
code officials and inspectors 

Knowledge of all related 
residential stair codes 

Identification of applicable codes 
and definitions as they relate to a 
project or sale 

How to find a local/regional code 
official association and the 
benefits and opportunities of 
membership? 

How to make SMA publications 
available to customers, 
architects, and building officials 
and inspectors? 

An understanding of how codes 
are enforced 

The importance and benefit of 
establishing a professional 
relationship with local code 
officials and inspectors. 

How to seek SMA code services 
and reference the SMA website 

What to do when the code is not 
clear 

How and when to seek or 
reinforce a particular 
interpretation 

The benefits of SMA certification 
programs as they apply to their 
personal career and company’s 
development 

The importance of understanding 
“Interpretation” 

Options for appeal of an 
interpretation 

 How to access and use the ICC 
Code Commentaries 

An understanding of the ICC and 
the model code development 
process 

 How to access pertinent 
resources on the ICC website 

How to learn about local code 
adoption and development of 
building codes 

 How to introduce the concept of 
code compliance to customers as 
a minimum standard required by 
law? 

How to acquire the codes used in 
a jurisdiction 

 How to equate the code’s 
minimum standard to a 
company’s standards 

General knowledge of SMA stair 
related research projects 

  Specifics on how to seek future 
SMA certification for commercial 
and public stairways 

**Not required for company certification if design and Mfg are covered by other staff position(s) 
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Blue Ribbon Contractors
FENCETECH
Contact

Member and Chapter Hotline

enter keywords

Apply For The CFP
Re-certification is required every three years and involves completing the re-certification form, and earning at least a minimum of 50 points
with a mandatory continuing education requirement. (Keep track of the business-related seminars you attend at FENCETECH, at regional
AFA events, and elsewhere that will count toward the continuing education requirement.)

If you have questions as to qualifying events or point count contact AFA at (800) 822-4342.

American
Fence
Association

http://americanfenceassociation.com/contact/
http://americanfenceassociation.com/blue-ribbon-contractors/
http://americanfenceassociation.com/member-chapter-hotline/
http://americanfenceassociation.com/fencetech-2016/
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Download the CFP application

ReCertification
Get started by downloading our application. With your initial enrollment fee of $345.00 ($695.00 for non-members), you will be provided
with your own copy of the current ASTM specifications and Federal Specification RRF-191. The exam is an open book test with emphasis on
these two specifications as well as other areas. Please mail the completed version, along with your fee payment, to:

American Fence Association 
6404 International Pkwy. Suite 2048-A 
Plano,TX 75093

 Download the re-certification application

Exam & Test Dates

Upcoming test dates:
November of 2015 - Dallas, Texas at AFA University

January of 2016 — Nashville, TN

To participate in scheduled exams or to discuss setting up an exam in your area, please contact call 800-822-4342, or contact your local
chapter.

The exam is an open-book multiple-choice test. With you enrollment fee you are provided with a pre-test on CD, a study guide on CD, your
personal copies of the applicable ASTM standards, Federal Specification RRF-191 and other specification standards. You may bring a
calculator and pencil only to the exam session. All reference material that can be used during the exam will be handed out at the door.

The exam is given every year at FENCETECH and will be made available to any group of five or more individuals at a convenient location.
Applications should be in as soon as possible prior to taking the exam so that all reference materials and study guides can be sent to the
applicant to allow time to study for the exam.

http://americanfenceassociation.com/wp-content/uploads/2015/04/CFP_Application.pdf
http://dev.americanfenceassociation.com/wp-content/uploads/2014/07/Renewal_Application_021213_FINAL.pdf


Certified Fence Professional Program 
Application Form 

Name_____________________________________Title__________________________________ 

Company _____________________________________________________________ 

Address_______________________________________________________________ 

City___________________________________  State____________  Zip__________ 

E-mail Address_________________________________________________________ 

Phone_____________________________  Fax________________________________ 

Payment Information (US Dollars only): 
□ Visa    □   MasterCard     □  American Express □  Check (Made out to AFA)

Name__________________________________________________________________ 

Number______________________________________________Exp_______________ 

Signature______________________________________________________________ 

Do Not Write Below This Line 
------------------------------------------------------------------------------------------------------------------------------------------------------- 
Please initial any entries made on personal record   Initials 
 PERSONAL HISTORY & SERVICE ________  ________ 

FEE ($250 members, $595 non-members) Date Rec’d ________ ________ 
SPECIFICATIONS AND STUDY MATERIALS    Date       ________ ________ 
CFP Written Exam Score ________  ________ 

Location______________________________ 
Date_____________ Proctor______________ 

CFP Written Exam Score     ________  ________ 
Location______________________________ 
Date_____________ Proctor______________ 

REFERENCES AND AFFIDAVIT     Date Rec’d  ________  ________ 

CFP AWARD DATE ______________________, 20_____ 



-2- 
PERSONAL HISTORY AND SERVICE  

You must qualify by education level and time in the fence industry or related field with one of the following: (Please 
Circle One) 

1. COLLEGE DEGREE WITH 3 YEARS EXPERIENCE IN THE FENCE INDUSTRY
School & Year of Graduation __________________________________________________________ 
Major & Degree Received ____________________________________________________________ 
Year & Month entered fence industry____________________________________________________ 
Employer__________________________________________________________________________ 

2. ASSOCIATE DEGREE WITH 4 YEARS EXPERIENCE IN FENCE INDUSTRY
School & Year of Graduation __________________________________________________________ 
Major & Degree Received ____________________________________________________________ 
Year & Month entered fence industry____________________________________________________ 
Employer__________________________________________________________________________ 

3. HIGH SCHOOL DIPLOMA OR GED WITH 5 YEARS EXPERIENCE IN FENCE INDUSTRY
School & Year of Graduation __________________________________________________________ 
Location___________________________________________________________________________ 
Year & Month entered fence industry____________________________________________________ 
Employer__________________________________________________________________________ 

4. NO HIGH SCHOOL DIPLOMA WITH 10 YEARS EXPERIENCE IN FENCE INDUSTRY
Year & Month entered fence industry____________________________________________________ 
Employer__________________________________________________________________________ 

I hereby certify that all of the information given on this form is true and accurate.  I understand that if any of the 
information herein submitted is false or misleading, certification will be denied or withdrawn. 

______________________________________  ____________________________________ 
Signature Date 

I understand that by authorizing/providing the fax number(s) listed above, I consent to its receipt of communications 
sent by or on behalf of  AFA, AFA Education Foundation, AFA Chapters (and their subsidiaries and affiliates). I 
understand that AFA will not share my fax with other organizations. This consent is intended to fully comply with the 
Telephone Consumer Protection Act of 1990 and subsequent amendments.  This consent remains in effect until 
specifically terminated in writing by an authorized person.     

Name:  (print clearly)  _________________________________________________________________________   

Signature: _________________________________________  Date:  ____________________________________ 

Please send completed form along with your payment 
of  $250 for members or $595 for nonmembers to: 

American Fence Association 
6404 International Parkway, Suite 2048-A

Plano, TX 75093 
Fax: (314) 480-7118
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Program Requirements for AISC Certified 
Erectors of Structural Steel 
Published on October 31, 2014, Revised on February 20, 2015 (revisions underlined) 
 
This document provides the Administrative Rules and Technical Regulations that govern the 
AISC Certification Program for Structural Steel Erection.  All participants and new applicants 
will be held to these Requirements and the AISC Certification Program for Structural Steel 
Erectors (Standard). When there is a conflict between these Requirements and the 
Standard, this document will prevail for the AISC Structural Steel Erection Certification 
Program.   When a Rule or Requirement is not met an applicant, they may fail to progress 
forward in the application process.   If a Rule or Requirement is not met by a participant a 
Corrective Action Request will be issued. 
 

1. All applicants and participants, hereinafter referred to as participant are required 
to comply with these Rules and Requirements, the AISC Certification Program 
for Structural Steel Erectors (Standard), the AISC Progressive Action Policy for 
Certification Complaints and Allegations (Complaint Policy), and the AISC Appeal 
Policy for Certification Determination (Appeal Policy) in effect at the time of the 
audit. 
 

2. This Program issues certifications as Certified Steel Erector. 
 

3. The endorsements listed below will be available to participants. 
a. Seismic Erection Endorsement (Standard section 3.2) 
b. Metal Deck Installation Endorsement (Standard section 3.3)                
c. Bridge Erection Endorsement (See 4 below) 

 
4. The requirements for the bridge erection endorsement are contained in section 

3.4 of the Standard and AASHTO/NSBA Steel Bridge Erection Guide 
Specification. 
 

5. An application, program fees, documentation audit and site audit are all 
mandatory requirements. Participants must submit a current Certificate of Liability 
Insurance naming the American Institute of Steel Construction, LLC and Quality 
Management Company, LLC as additional entities covered by the insurance and 
Waiver of Indemnity Agreement annually. 
  

6. A Certification Cycle is as follows: 
a. Initial Certification (INIT)/ or a Full Certification Renewal (FULL) 
b. First Continued Certification Renewal (CCR1)  
c. Second Continued Certification Renewal (CCR2) 

 
7. This Certification Program applies to erectors of structural steel as defined by the 

AISC Code of Standard Practice. 



 

 

8. The functions of structural steel erection include the following: project planning, 
material receipt, hoisting, alignment, final connection (bolting and welding), 
safety, and project records. 

 
9. Participants that are not performing at least 3 job site functions identified in 

requirement 8 during the site audit shall perform mock exercises to demonstrate 
their capabilities. Mock exercises may only be performed for a particular function 
if mock exercises were not performed for that same function at the previous 
company site audit for the company.  This requirement does not waive the 
erector from doing these functions. It just allows for mock exercises when they 
are not being performed on the exact day that the onsite audit is being 
performed. 
 

10. Participants must have an active job-site in the United States of America that can 
be visited to conduct the site audit. 
    

11. All participants are required to submit a quality and safety manual that includes 
all required procedures and records per sections 5.6.2 and 20.1.1 of the 
Standard.   This manual(s) shall be submitted at the initial application.  The 
manual(s) must be available for a documentation audit at every FULL audit.  
AISC also reserves the right to request that a participant submit these documents 
for review at any time during a participant’s Certification Cycle and during any 
audit. AISC does not prescribe the format of the participants Quality and Safety 
Manuals. 
 

12. The participant must demonstrate that its QCI (as defined in Chapter N in 
ANSI/AISC 360 - 2010) are qualified per all applicable codes for erection 
functions. All QCI qualifications, experience and training requirements must be 
defined in the participant’s quality manual. 
 

13. All quality and safety employees of the participant may be permanent employees 
of the participant or a contractor. In the case of the latter, contract status of the 
employee must be demonstrable. 
 

14. A bolt demonstration will be required of participants at every initial and full on-site 
audit as follows: 

a. For general erection the demonstration shall comply with RCSC 
Pre-Installation Verification 

b. Participants seeking the bridge endorsement shall additionally 
comply with Appendix D of the AASHTO/NSBA Steel Bridge 
Erection Guide Specification for Rotational Capacity Testing. 
 

15. Initial applicants must complete a full internal audit in accordance with this 
Standard with the resulting findings and corrective actions completed prior to the 
site audit.  The participant must also perform their management review per 
element 5.3 of the Standard prior to the site audit.  Full documentation of the 



 

 

audit(s) must be submitted showing when the audit(s) took place, the person(s) 
performing the audit(s) and all of the elements/requirements audited and the 
associated results.   Full management review meeting minutes showing all 
requirements discussed and action taken along with a completed sign-in list must 
be submitted. 
   

16. A continuing participant must complete a full internal audit in accordance with the 
Standard a minimum of 90 days prior to their certificate expiring. The participant 
must perform their management review per section 5.3 of the Standard prior to 
the site audit.  Full documentation of the audit(s) must be submitted showing 
when the audit(s) took place, the person(s) performing the audit(s) and all of the 
requirements audited and the associated results.   Full meeting minutes showing 
all requirements discussed and action taken along with a completed sign-in list 
must be submitted.  The participant may perform one comprehensive audit for all 
the audit requirements or perform several audits each with partial scope of the 
audit requirements throughout the year. 
 

17. AISC selects the date for all certification site audits.  The participant will then be 
notified of the audit date.  Rescheduled audits will be charged a rescheduling fee 
and must be completed within 90 days of the initial AISC date. 
 

18. Participants must notify AISC Certification of any potential conflict of interest with 
the assigned auditor within 5 business days of receiving notice of their auditor, so 
that the audit can be reassigned. If this does not occur, the audit will be 
rescheduled at the participant’s expense. 
  

19. After each site audit is completed and resulting Corrective Action Requests have 
been addressed, the participant’s file, which includes audit results and trends, will 
be reviewed by AISC’s Certification Review Group (CRG) along with any 
evidence, complaints and/or allegations that AISC has received. AISC reserves 
the right to deny certification to a participant based on this review process. 
Certification reviews that are not final by the CRG may not be appealed by the 
participant. 
 

20. The AISC Certification Review Group may choose to grant certification to a 
participant for six months if it is determined through the Certification Review 
Group’s evaluation that an additional audit (documentation or site) is required. 
 An additional audit may be requested but is not limited to when the CRG 
requires on-site verification that a corrective action request has been addressed 
and effectively implemented. The cost of the additional audit will be borne by the 
participant. 
   

21. Participants that are denied certification may not re-apply to the AISC 
Certification program prior to six months from the last site audit date. Certification 
fees will not be refunded for denial of certification. 



 

 

22. Any finding of falsification of records or procedures will trigger an immediate 
suspension of the certification process. 
   

23. During the application and renewal process including but not limited to the 
administration/application review, documentation audit, and site audit, all 
correspondence, discussions and interviews will be conducted solely and directly 
with the participant.  Observers may be present but shall not influence the audit 
process or the outcome as determined by the auditor. 
  

24. All documents required for the certification program application and renewal 
process are required to be submitted electronically by the participant in English. 
 Documents including the application must be submitted in a total of 10 or less 
PDF files.   These files can either be emailed to application@aisc.org or sent on 
a flash drive to the address listed below. Hard copies will not be accepted for any 
certification process: 
 

AISC Erector Certification Program 
One East Wacker Drive, Suite 700 

Chicago, IL 60601 
 
 
25. Interpreters must be provided by the participant for the auditors’ communication 

when necessary during the site audit.  The interpreters must also be 
knowledgeable of appropriate industry terminology. 
  

26. An erector’s certificate will cover their regional office or operations only if all of 
the following conditions are met: 

a. The regional office or operation is doing business under the same 
company name. 

b. The Executive Management is the same as for the main office. 
c. The Quality and Safety Management Systems are the same as what 

was audited for the main office and project site. 
 

27. AISC must be notified within 30 days when any of the following information is 
changed: ownership, representative for quality, representative for safety, 
principle officer, company address, company mailing address, company regional 
office address, website contact and accounts payable.  Notification is to occur 
through AISC Certification’s online form.  This form can be found at 
www.aisc.org/certification. The participant’s AISC valid unique ID must be 
included with the submission.  All changes are subject to AISC Certification 
review, and may result in additional audit or certification activities including 
withdrawal of certification at participant's expense. 
      

28. During a participant’s certification cycle company information will be posted by 
AISC as it relates to the certifications and endorsements (scope) held by a 



 

 

participant and status of their certification.  This includes renewed, suspended, 
withdrawn, and reduced scope and duration certifications. 
 

29. Participants can submit a scope change application at any time during their 
certification cycle.  Once a completed scope change application is submitted 
(including application, required prerequisites and payment), participant must go 
through an administrative review, documentation audit and site audit. Additional 
audits for the scope change shall be at the participant's expense and will be a 
FULL audit scope. 
 

30. Participants are required to submit the following company safety records: 
Workers’ Compensation experience modification factor, the OSHA Recordable 
Incident Rate and the OSHA Lost Work Day Incident Rate.   These shall be 
submitted with the initial application and at every FULL audit. 

 
 




